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Part 1 CRITICAL DETAILS

South East Water Corporation agrees to accept trade waste discharge for phosphating from the
Premises to sewer, subject to the requirements contained in this Agreement. This discharge will be
received and treated at the Eastern Treatment Plant.

This part sets out important details about the Premises from which trade waste may be discharged, the
parties and the term of the Agreement.

1.1 PREMISES

101 TULIP STREET, CHELTENHAM

1.2 PARTIES

The Customer

INTERIORCO VIC PTY LTD
Trading as ZENITH INTERIORS
ACN 004 628 488

ABN 07 700 462 848

Contact Details:

Mr Frank Marek
Operations Manager
Telephone: 8523 0164
Facsimile: 9585 4266

South East Water Corporation

Manager Trade Waste

Postal Address: Locked Bag 1, Moorabbin VIC 3189
Telephone: 9552 3662 (working hours)
Telephone: 132 812 (after hours)

Facsimile: 9552 3673

1.3 TERM

From 1 February 2014 to 1 February 2019.
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Part 2 SPECIAL REQUIREMENTS FOR THIS AGREEMENT

21 RATES OF DISCHARGE
The Customer must not discharge:

more than 10.2 kilolitres of trade waste per day; and
trade waste at a greater:
(i) volume than 600 litres per hour; and

(ii)  rate than 10 litres per minute.

2.2 FIRE SERVICE
The Customer must not use any fire service at the Premises:

(a) todilute trade waste; and
(b) for any purpose other than fire fighting.

[Note: under clause 4.10, this Agreement can be terminated if the Customer does not comply with
this or any other requirement of this Agreement.]

2.3  SAMPLING POINTS

The following points marked on the Site Plan annexed to this Agreement are Sampling Points for the
purpose of this Agreement.

Sampling Point Code
Discennecior Gully serving the Treatment Plant E DG@APP-E
Test Sump serving the Treatment Plant D TS@APP-D

2.4 ANALYSIS

2.4.1 Every sample taken by either party pursuant to this Agreement must be handled, stored and
analysed in accordance with the current edition of ‘Sampling and Analysis of Trade Wastes'.

[Nocte: ‘Sampling and Analysis of Trade Wastes'is available from South East Water.]

2.4.2 Each sample must be analysed by a laboratory registered by the National Association of Testing
Authorities to analyse samples for each component or characteristic required.

2.5 CUSTOMER SAMPLING

2.5.1 Notwithstanding any additional provisions of clause 2.5, it is the Customer's obligation to:

(a) Screen for and, if appropriate, periodically monitor any parameters in Part 3 that the
customer believes may be present in the discharge; and

(b) Submit any analytical resuits relating to any of the parameters in part 2.5.1(a) that have
been monitored to South East Water upon request.
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2.5.2 The Customer must implement a sampling program in accordance with this clause.

2.5.3 The Customer must arrange for sampies to be taken in accordance with the following Sampling

Schedule for the term of the Agreement as per Part 1, clause 1.3.

Grab

Grab

Metal Scan

TS@APP-D

{Until Decommissioned)

DG@APP-E

DG@APP-E

January

February

March

April

May

Sample Required

Sample Required

June

July

August

September

October

November

Sample Required Sample Required Sample Required

December

254 Grab (TS@APP-D)

2.5.41 The Customer must arrange to
(a) take a sample in accordance with the customer sampling schedule in clause 2.5.3;;
(b} take a grab sample of frade waste discharged af Test Sump serving the Treatment Plant
iITS@APP-DJ;
() record the time and date of sampling;
(d)  submit the analytical results to South East Water within 14 days of taking the sample;
(e) record the rate of discharge of trade waste at the time of sampling; and;
() determine and record the levels and c‘oncentrations of the foltowing components and

characteristics in the sample:

Total Oxidised Sulphur
pH Laboratory
Suspended Solids
Fluoride -as F

Total Dissolved Solids
Aluminium - As Al

e ¢ © © @& ©
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255 Grab (DG@APP-E)

2.5.51 The Customer must arrange to
(a) take a sample in accordance with the customer sampling schedule in clause 2.5.3,;

(b) take a grab sample of trade waste discharged at Disconnector Gully serving the Treatment
Plant [DG@APP-E];

(c) record the time and date of sampling;
(d)  submit the analytical results to South East Water within 14 days of taking the sample;
(e) record the rate of discharge of trade waste at the time of sampling; and;

() determine and record the levels and concentrations of the following components and
characteristics in the sampie:

pH - Laboratory

Biochemical Oxygen Demand - § Day
Suspended Solids

Zinc - as Zn

Fluoride - as F

Total Dissolved Solids

Aluminium - As Al

# & & & & & B

2.5.6 Metal Scan (DG@APP-E)

2.5.6.1 The Customer must arrange to

(a) take a sample in accordance with the customer sampling schedule in clause 2.5.3;

(b} take a grab sample of trade waste discharged at Test Sump serving the Treatment Plant
[DG@APP-E];

(c) record the time and date of sampling;
(d)  submit the analytical resuits to South East Water within 14 days of taking the sample;

(e) record the rate of discharge of trade waste at the time of sampling; and;

(f) determine and record the levels and concentrations of the following components and
characteristics in the sample:

L]
L]
L]
.
[ ]
L]
[ ]
[ ]
L]
-
-
L]

Aluminium - As Al

Antimony

Arsenic - as As

Barium - as Ba

Beryllium - as Be

Boron-as B

Cadmium - as Cd

Calcium - as Ca

Chromium as Cr (Cr3+ Plus Cro+)
Cobalt - as Co

Copper - as Cu

Iron as Fe
bead-asPb.
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Manganese - as Mn
Mercury - as Hg
Molybdenum - as Mo
Nickel - as Ni
Potassium - as K
Selenium - as Se
Silver - as Ag
Sodium - as Na
Strontium - as Sr
Thallium - As Tl

Tin - as Sn

Titanium - as Ti
Vanadium - as V

o Zinc-asZn

Units must be expressed in milligrams per litre.

28 MEASURING EQUIPMENT

® © © 9 9 © € » € O °© & @&

2.6.1 The existing pH Recorder is part of treatment apparatus D (TS@APP-D}

{a)  The Customer must operate and maintain the pH Recorder in good werking order.

(b)  The pH probe and recorder must:
(i) be regularly cleaned and calibrated, in order to ensure its accuracy at all times;
(ii) continually record the pH level of the trade waste being discharged to a sewer;

(iii)  be connected to a digital data logger which can be synchronised with any other
monitoring data loggers and set to record at 5 minute intervals during discharge; and

(iv)  befitted with either / or visual, audible or telemetry based alarm alarms to notify the
customer when the trade waste discharge has exceeded Trade Waste Standards
set out in this Trade Waste Agreement.

2.6.2 The following Magnetic Flow Meter is part of treatment apparatus E (DG@APP-E)

(a) The Customer must install prior to discharge, operate and maintain the Magnetic Flow Meter
in good working order.

(i) Upon installation & commissioning of the Magnetic Flow Meter the customer must
supply South East Water with a verification report, undertaken by an accredited
instrumentation service provider, confirming the operational validity / accuracy of the
meter.

(b) The Magnetic Flow Meter must continually record the rate of flow of trade waste. It must:

(1) be capable of displaying both instantaneous flow rate in (L/second) and a totafiser
value calibrated to record in kilolitres, which cannot be reset to zero; and

(ii) be capable of (enabled to produce a 4-20 mA output that is compatible for activation
of automatic sampling, data loggers and simitar electrical devices} oufputting both
digital and analogue signals and activating an automatic sampler

(iii)  be connected to a digital data logger which can be synchronised with any other
monitoring data loggers and set to record at 5 minute intervals during discharge.

{c) The Customer must:
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(1) have the Magnetic Flow Meter undergo a verification test to confirm the
validity/accuracy of the meter at 3 yearly by an accredited company;

(i)  either calibrate or replace the flow meter within a 2 week period of the verification
test, if the verification results are unsatisfactory;

(ili)  Inthis instance the customer must inform South East Water prior to the meter being

removed and supply;

- the final meter reading of the former meter

- the serial number & meter read of the new meter within 12 hours of the meter
heing replaced.

(iv)  Advise South East Water prior to any exchange and/or replacement of the Trade
Waste Magnetic Flow Meter cccurring. The advisory shall include a detailed
instrument specification of the new meter, ensuring that it meets the criteria of an
Electromagnetic Flow Meter as per South East Water's requirements.

(v) give South East Water a copy of the documentation relating to (iv) and/or (v), within
seven (7) days of the works being completed '

2.6.3 The following pH Recorder is part of treatment apparatus E (DG@APPJE)

(a) The Customer must install prior to discharge, operate and maintain the pH Recorder in good
working order.

(b) The pH Recorder must:
(i) be regularly cleaned and catibrated, in order to ensure its accuracy at all times; and
(ii) continually record the pH level of the trade waste being discharged to a sewer

(iii)  be connected to a digital data logger which can be synchronised with any other
monitoring data loggers and set to record at 5 minute intervals during discharge.

(iv)  be fitted with either / or visual, audible or telemetry based alarm alarms to notify the
customer when the trade waste discharge has exceeded Trade Waste Standards
set out in this Trade Waste Agreement.

2.6.4 The Customer must connect all trade waste monitoring equipment (pH and magnetic flow meter)to a
digital data logger prior to discharge

(a) The digital data logger must:
(i) be able to plot instantaneous flow rate against pH Qalues at the same time interval
(ii) be set to record data at minimum of 5 minute intervals
(iii)  be maintained in good working order
(iv)  download the data at a maximum interval of 28 days

(v) store all monitoring data for the entire term of the agreement in a CSV file format.

(b)  The customer must:

(i) upon request, allow South East Water to obtain any current or historic data from the
flow and pH data loggers.
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2.6.5

2.7

2.71

2.8

2.8.1

2.8.2

2.8.3

2.84

The Customer must, upon request, allow South East Water to inspect and make copies of any flow
chart or record required to be kept by this clause.

WASTE MANAGEMENT PLAN

The Customer is encouraged {o prepare a Waste Management Plan which must identify the sources,
types and quantities of, and evaluate options for minimising, waste generated at the Premises.
TREATMENT APPARATUS

The Customer must install and operate the treatment apparatus set out in the following table and
maintain them in good working order:

A Maintenance

pparatus Frequency

Treatment Plant D {TS@APP-D) As required

Treatrment Plant E {(DG@APP-E) As required
The treatment apparatus must be maintained at the frequency specified in the table and any
resulting prescribed waste removed from the premises by a waste transporter in accordance with the
Environment Protection (Industrial Waste Resource) Regulations 2009.
The Customer shall ensure copies of the relevant documentation regarding the maintenance of the
Treatment Plants are sent to South East Water within 24 hours of the maintenance.
The Customer must aflow South East Water to inspect all waste transport certificates for prescribed

waste removed, upon request.
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3.1

3141

3.1.2

3.1.3

Part3 ACCEPTANCE CRITERIA

The nature and levels of the characteristics of trade waste discharged pursuant o this Agreement
must at all times comply with the provisions of the Acceptance Criteria.

South East Water operates eight local freatment plants and separate acceptance criteria are
imposed for volume, biochemical oxygen demand (BOD), suspended solids, phosphorous and total
nitrogen at these plants. Please see table K for the acceptance criteria for each plant. :

PHYSICAL CHARACTERISTICS

Temperature

The Customer must not discharge trade waste with a temperature greater than 38° C.

Solids

(@)

(b)

The Customer must not discharge trade waste containing gross solids, suspended solids or
total dissolved solids except in accordance with this paragraph.

Gross solids cantained in frade waste must:
i) be able to pass through a bar screen with 13mm spaces between bars; and
(ii) have a quiescent settling velocity of not more than 3m/hour.

Where the total mass load of suspended solids exceeds 1,000 kg/day, the concentration of
suspended solids must not exceed 10,000 mg/litre.

The total mass load of total dissolved solids must not exceed 200 kg/day.

The Customer must not discharge waste containing fibrous material which, in the opinion of
South East Water is likely to cause obstructions in a drain or sewer.

Oils, fats and grease

(@)

(b)

()

The Customer must not discharge trade waste containing any free or floating layer of oil, fat
or grease.

The Customer may discharge irade waste containing emulsified oil, fat or grease which, in
the opinion of South East Water, is biodegradabile, if the emulsion is stable:

(i) at a temperature of 15° C; and

(ii)  when itis in contact with raw sewage and the resuiting mixture has a pH of no less
than 4.5 and no greater than 10.0.

The Customer must not discharge trade waste containing emulsified oil, fat or grease which,
in the opinion of South East Water is not biodegradable, if it contains more than 1,000
mgflitre of material recovered by a solvent prescribed South East Water as extractable
matter when the emuision:

(1) is stable at a temperature of 15° C; and
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3.1.5

3.1.6

3.1.7

(d)

The Customer must not discharge trade waste containing emuisified oil, fat or grease if it
contains more than 200 mgfiitre of material recoverable by a solvent prescribed by South
East Water as exiractable matter when the emulsion is:

(1) unstable at a temperature of 15°C; and

(ii)  in contact with raw sewage and the resulting mixture has a pH of no less than 4.5
and no greater than 10.0.

Organic Liguids

()

(b)

The Customer must not discharge trade waste containing any free or floating layer of
organic liquid.

The Customer must not discharge any trade waste which, in the opinion of an Authorised
Person, may be flammable.

Latex Emulsions

(a)

(b)

(©)

(d)
(e)

(f)

In this clause "biodegradable” in relation to trade waste means that, in the opinion South
East Water, the total organic carbon content of the frade waste would decrease by at least
90% when submitted to the sewage treatment process employed by the Company for that
waste.

In this clause “latex emuision” includes an emulsion containing paint, adhesive, rubber,
plastic or similar materials.

In this clause “stable [atex emuision” means a latex emulsion in which the solids deposited
in a filter do not increase by more than 200 mg/litre when the emulsion:

(i) isat15°C; and

(i1} is in contact with raw sewage and the resulting mixture has a pH of no less than 4.5
and no greater than 10.0.

The Customer may discharge trade waste containing a biodegradable stable iatex emulsion.

The Customer must not discharge trade waste containing a stable latex emulsion which is
not biodegradable at a concentration greater than 1,000 mg/litre of total solids.

The Customer must not discharge trade waste containing an unstable latex emulsion.

Radioactive waste

The Customer must only discharge trade waste which complies in all respects with the Heaith
(Radiation Safety) Regulations 1994, as amended from time to time.

Colour

The Customer must not discharge trade waste containing Colour greater than 9 Adams- Nickerson
(42) units, determined from the most pronounced Colour obtained from a sample adjusted to a pH of
not less than 7.0 and no greater than 8.0, following biological treatment by an activated sludge
process.
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3.2 CHEMICAL CHARACTERISTICS

3214  pHValue

The Customer must not discharge trade waste with a pH vaiue of less than 6.0 or greater than 10.0,
except as provided by Clause 3.2.3 (b} (ii).

3.22 Organic Concentration

The Customer must not discharge frade waste with a total mass lcad of 5-day biochemical oxygen
demand in excess of 1,000 kg/day, uniess its concentration is no greater than 4,000 mgfiitre.

3.2.3 Nitrogen

The Customer must not discharge trade waste with a concentration of:

(a) total kjeldahl nitrogen greater than 500 mg/litre; or

(b)  ammonia, plus ammoniacal ion (expressed as N ) greater than
(i) 50 mg/litre, except as provided by this paragraph; or
(ii) 200 mgflitre, where

the trade waste discharged can only be received Melbourne Water's Western
Treatment Plant;

arisk assessment has bean conducted,
the occupier can comply with a restricted pH range of 6.0 to 8.0; and

the accupier has demonstrated to South East Water that commonly available waste
minimization technology has been applied to the best extent practicable.

3.2.4 Sulfur Substances

(a)  Oxidised Sulfur

For the purpose of this paragraph, “Oxidised Sulfur" means the chemical substances
expressed as S and known as sulfates, sulfites and thiosulfates.

The Customer must not discharge trade waste containing Oxidised Sulfur with a
concentration of 100 mg/litre or more, except as provided in this paragraph.

The Customer must treat any trade waste with a concentration of Oxidised Sulfur greater
than 800 mg/litre before it is discharged.

Where trade waste prior to discharge would have a total concentration of Oxidised Sulfur of
not less than 100 mgflitre and not more than 600 mg/litre, the Customer must treat
any stream of waste contributing to the discharge which has a concentration of
Oxidised Sulfur greater than 600 mg/litre.

The Customer must use the best available technaclogy, as determined South East Water, to
treat any trade waste under sub-paragraph {iii) or {iv).

_The Customer must not discharge trade waste containing sulfide in a concentration greater than 1.
gllit
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3.2.5 Metals

(a) The Customer must not discharge any element listed in Column 1 of Table A, except in
accordance with this paragraph.

(b)  Where the daily mass load of any element discharged is between the lower limit specified in
Column 2 and the upper limit specified in Column 3 for that element, frade waste must not
exceed the concentration specified in Column 4.

(c) Where the daily mass loads of any element discharged is either lower than the limit specified
in Column 2 or greater than the {imit specified in Column 3, South East Water must
determine the maximum concentration of that element which the Customer may discharge.

(d)  Where no entry is made in Column 2 and 3 for any element, trade waste must not exceed
the concentration for that element specified in Column 4.

(e) Where the Customer has demonstrated to South East Water, that it is unable to limit the
concentration of Boron (as B) to the concentration specified in Column 4 using commonly
available waste minimisation technology to the best extent practicable, the occupier may
discharge trade waste containing boron in a concentration no greater than 100 mgf/litre.

) Where the Customer has demonstrated to South East Water, that it is unable to limit the
concentration of Manganese (as Mn) to the concentration specified in Column 4 using
commonly available waste minimisation technology to the best extent practicable, the
Customer may discharge trade waste containing Manganese in a concentration no greater
than 100 mgflitre.

TABLE A

Column 1 Column 2 Column 3 Column 4
Element grams/day gramsiday mgll
Arsenic 1
Boron as B 25
Barium 150
Beryllium _ 30
Cadmium 0.4 20 2
Chromium 100 5000 10
Cobalt 10
Copper 100 5000 10
fron 2000 100000 100
Lead 100 5000 10
Manganese 10
Mercury 0.2 10 1
Molybdenum 10
Nickel 10 500 10
Selenium 10
Silver* 0.2 50 5
Thallium 20
Tin 10
Uranium (238) 30
Zinc 200 15000 10

* based on analysis using digestion with aqua regia.

3.2.6 Halogens and Halides

The Customer must not discharge trade waste containing a substance listed in Table B with a
concentration greater than is listed for that substance.
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TABLE B

Substances Maximum Allowable
Concentration
Milligrams per litre

Bromine { expressed as Br ) 5
Chlorine {expressed as Cl » 5
Fluoride 30
lodine (expressed | 2} in 5

3.2.7 Cyanide

The Customer must not discharge trade waste containing a cyanide concentration greater than 10
mgllitre.

3.2.8 inhibitory Chemicals

(a) The Customer must not discharge any trade waste which, when diluted to a 5% solution with
sewage, would inhibit the microbiclogical sewage freatment process applicable to that trade
waste by more than 20%.

(b)  South East Water must determine the microbiological sewage treatment process referred to
in sub-paragraph (a).

3.2.9 Organic Acids

The Customer must not discharge trade waste containing total phenoxyacetic acids and chemical
derivatives (expressed as phenoxyacetic acid) at a concentration greater than 1,000 mg/litre.

3.2.10 Phenolic Substances

The Customer must not discharge trade waste containing a substance listed in Table C with a
concentration greater than is listed for that substance.

TABLE C

Substances Maximum Allowable
Concentration
Milligrams per litre

Sum of phenol, monochlorophenol, dichiorophencl and their isomers 300

Trichiorophenoi 50

Tetrachlorophenols 5

Pentachlorophenol 5

3.2.11 Aldehydes and Ketones

The Customer must not discharge trade waste containing a substance listed in Table D with a
concentration greater than is listed for that substance.

TABLE D

Substance Maximum Allowable
Concentration
Milligram per litre

Acetone 50

Acrolein 0.1

Formaldehyde (expressed as HCHO) 200

3.2.12 Nitriles

The Customer must not discharge trade waste containing acrylonitrile at a concentration greater than
1.0 mg/litre.
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3.2.13 Mononuclear Aromatic Hydrocarbons

The Customer must not discharge trade waste containing a mononuciear aromatic hydrocarbon
listed in Table E in a concentration greater than is listed for the substance.

TABLE E

Substance Maximum Aliowable Concenfration
Mitligrams per litre

Benzene 1.0

Cumene 3.0

2,4 Dinitrotoluene 10.0

2, 6 Dinifrotoluene 10.0

Ethylbenzene 2.0

Nitrotoluene 5.0

Styrene 2.0

Toluene 2.0

Total Xylenes 20

3.2.14 Halogenated Aliphatic Hydrocarbons

The Customer must not discharge trade waste containing a halogenated aliphatic hydrocarbon listed
in Table F in a concentration greater than is listed for that substance.

TABLE F

Substance Maximum Allowable
Concentration
Milligrams per litre

1,2 Dichlorosthane ) 5.0

1,1,1 Frichloroethane 3.0

1,1,2 Trichloroethane 3.0

1,1,2,2 Tetrachloroethane 2.0

Hexachloroethane 1.0

Chloromethane (Vinyl Chloride Monomer) 0.5

1,2 Dichloroethylene 50

Trichlorosthylene 1.0

Tetrachloroethylene 1.0

Carbon Tetrachloride 1.0

Methylene Chloride 5.0

Methy! Chloride 1.0ught

Methyl Bromide 1.0pg/l

Trichioromethane {Chloroform) 1.0

Bromodichioromethane 1.0

Trichlorofluoromethane _ 1.0

Dichlorodifluoromethane 1.0

Chiorodibromomethane 5.0

1,1 Dichloropropane 5.0

1,2 Dichloropropane 5.0

1,3 Dicloropropane 1.0ug/

Hexachlorobutadiens 1.0ug/l

3.2.18 Aliphatic Hydrocarbons

The Customer must not discharge trade waste containing aliphatic hydrocarbons C6 to C9 at a
concentration greater than 1.0 mgffitre.

3.2.16 Esters

The Customer must not discharge trade wasts containing a substance listed in Table G in a
concentration greater than is listed for that substance.

Page 15 of 26




TABLE G

Substance Maximum Allowable
Concentration
Milligrams per litre

Ethyl Acrylate 1.5

Mathyl Methacrylate 30.0

3.2.17 Ethers

The Customer must not discharge trade waste containing diethylene glycol menobutyl ether (butyl
carbitol) in a concentration greater than 2,000 mgflitre.

3.2.18 Other Organics

The Customer must not discharge trade waste containing a substance listed in Table H with a
concentration greater than is listed for that substance.

TABLE H

Substance Maximum Allowable
Concentration
Milligrams per litre

Glyphosate 10

Trifluraiin 10

Epichlorohydrin 0.3

3.2.19 Persistent Organochlorine Pesticides

(a) The Customef must not discharge trade waste containing persistent organochlorine
pesticides, except in accordance with this paragraph.

(b) Customer must not discharge trade waste containing pesticides listed in Table | in a
concentration greater than is listed for that pesticide.

TABLE |
Pesticide Maximum Allowable
' Concentration
Milligrams per litre

Aldrin 0.001

Chlordane 0.006

DDT 0.003

Dieldrin 0.0601

Heptachlor 0.003

Lindane 0.100

3.2.20 Halogenated Aromatic Hydrocarbons

(a) The Customer must not discharge trade waste containing halogenated aromatic
hydrocarbons, except in accordance with this paragraph.

(b} The Customer must not discharge trade waste containing a substance listed in Table J in a
concentration greater than is listed for that substance.

TABLE J

Substance Maximum Allowable
Concentration
Milligrams per litre

Polychlorinated Biphenyls (PCB’s) 0.002

Polybrominated Biphenyls (PBB's) 0.002
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3.2.21

3.2.22

3.2.23

Chiorodibenzo-p-dioxins and Chlorodibenzo-furans

(a) The Customer must not discharge any trade waste containing any of the full range of
chiorodibenzo-p-dioxin and chlorodibenzo-furan cogeners, except in accordance with this
paragraph.

(b)  Subject to sub-paragraphs (c), (d) and (e}, the Customer must not discharge trade waste
containing any of the full range of chiorodibenzo-p-dioxin and chlorodibenzo-furan
congeners in a concentration greater than the NATO total toxic equivalent of 40.0ngA.

(c) Notwithstanding sub-paragraph {b), South East Water may at any time in writing require the
Customer not to discharge any frade waste containing any of the full range of chiorodibenzo-
p-dioxin and chiorodibenzo-furan congeners in a concentration greater than the NATO total
toxic equivalent of 20.0 ng/t.

(d) Subject to sub-paragraph (e}, the Customer must not discharge trade waste containing any
2,3,7,8 tefrachlorodibenzo-p-dioxin congeners in a concentration greater than the NATO
toxic equivalent of 20.0 ng/l.

(e) Notwithstanding sub-paragraph (d), South East Water may at any time require the Customer
not to discharge any 2,3,7,8 tetrachlorodibenzo-p-dioxin congeners in a concentration
greater than the NATO total toxic equivalent of 5.0 ng/l.

Headspace Air

The Customer must not discharge trade waste to a sewer which, at the nearest point of the sewer
accessible by humans from the point of discharge, in any respect fails to comply with every relevant
Work Safe Australia Exposure Standard relating to short term exposure levels.

Other Substances

A Customer must not discharge trade waste containing any substance not otherwise mentioned in
this Schedule:

In a concentration no greater than 1ugft;

Where the discharge or release of which to any slement of the environment is restricted or prohibited
by any legislation applying in Victoria; and

in quantities of, or of a quality that, in the opinion of South East Water would or is reasonably likely to

endanger human life, compromise the safety of a person or of the works, or significantly
adversely affect the operation of a sewage treatment plant or any part of the environment.
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TABLE K LOCAL TREATMENT PLANT ACCEPTANCE CRITERIA

Treatment Acceptance Standard
Plant
Volume Biochemical Suspended Phosphorous | Total Nitrogen
{kL/day) Oxygen Solids (mg/L) {mg/L)
Demand {mgiL)
(mg/lL)
Mt Martha 1200 180 180 9 35
Boneo 810 120 120 6 24
Pakenham 530 80 80 4 16
Somers 420 65 65 3 13
Blind Bight 45 6.8 7 0.34 1.4
Longwarry 45 6.8 7 0.34 1.4
Lang Lang 15 2.2 2.2 0.11 0.44
Koo Wee Rup 33 5 5 0.25 1
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Part 4 General Conditions

41 ACCEPTANCE OF TRADE WASTE

The Customer must only discharge, and South East Water must only accept, trade waste on the
terms set out in this Agreement.

4.2 INSPECTIONS

4.2.1 Section 92 of the Act authorises South East Water to enter the Premises at any reasonabie time,
and at any time in an emergency:

(a)  to measure flows and take samples of trade waste; or
(b) to inspect any works for conveying trade waste to a sewer.

4.2.2 South East Water, when entering the premises:

. must not unreasonably delay or inconvenience the Customer's business; and

ii. must comply with any reasonable directions of the Customer to ensure the heaith or safety of any
person on the premises.

4.3 TEMPORARY SUSPENSION OF DISCHARGES

4.3.1 South East Water may, by written notice, require the Customer to cease discharging trade waste to a
sewer.

4.3.2 South East Water may only give notice under sub-clause 4.3.1 when South East Water:

i. wishes to inspect, repair, maintain or close the sewer;

fi. reasonably considers that continuing to discharge trade waste to the
sewer is, or may be, reasonably likely o endanger human fife,
compromise the safety of any person or the works of any water
business, or significantly adversely affect the operation of a sewage
treatment plant or any part of the environment; or

iii. is directed by Melbourne Water to stop the discharge to Melbourne
Water's sewer,

4.3.3 Whenever South East Water gives notice to the Customer in circumstances referred to in paragraph
4.3.2(b), South East Water may, by further written notice to the Customer, make any amendment to
this Agreement which South East Water considers necessary to prevent those circumstances
recurring or similar circumstances arising, and this Agreement is amended accordingly. '

4.3.4 The Customer must not resume discharging trade waste until South East Water notifies the
Customer in writing that it may resume discharging.

4.3.5 Subject to the Customer complying with any amendment made under sub-clause 4.3.3, South East
Water must notify the Customer that it may resume discharging, as soon as practicable.
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44 CHANGES TO TRADE WASTE DISCHARGES

4.41 The Customer must notify South East Water in writing whenever the Customer becomes aware of
any change or proposed change to a characteristic, or the volume or rate of flow, of trade waste
discharged to a sewer from the premises.

4.4.2 Subject to clause 4.4.3, whenever the Customer proposes a change referred to in sub-clause 4.4.1:

(a) the Customer must give South East Water written notice at least 30 days before the change
occurs;

(b) South East Water must notify the Customer in writing of any amendment which South East
Water requires to this Agreement, because of the proposed change; '

(c) South East Water will advise of any additional charges that may be levied particularly with
respect to area contributions, to reflect the cost of additional demands placed on the
sewerage network; and

(d)  the Agreement, as amended, takes effect from the date upon which South East Water gives
the Customer notice of the amendment,

4.4.3  South East Water may only require an amendment under paragraph 4.4.2(b) if South East Water:

(a}  reasonably considers that continuing to discharge trade waste to the sewer is likely to
endanger human life, compromise the safety of any person or the works of any water
business, or significantly adversely affect the operation of a sewage treatment plant or any
part of the environment; and

(b) has previously consuited with the Customer about the proposed amendment.

4.5 NOTICE OF DANGEROUS EVENTS

The Customer must notify South East Water within half an hour after becoming aware of any event
relating to trade waste which:

(a) does or may give rise to a breach of this Agreement; or

(b) is reasonably likely to endanger human life, compromise the safety of a person or the works
of any water business, or significantly adversely affect the operation of a sewage treatment
plant or any part of the environment.

4.8 INDEMNITY

The Customer indemnifies South East Water against any damage, loss, penalty, cost or expense
incurred by South East Water as a direct or indirect result of the Customer failing to comply with any
provision of this Agreement, except to the extent that the damage, loss, penalty, cost or expense is
caused by an act or omission of South East Water.
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4.7 TRADE WASTE CHARGES

4.71 The Customer must pay South East Water such charges for trade waste services from time to time
determined by South East Water under the provisions of the Act, plus GST (if any), as are specified
in an invoice duly given by South East Water by the date there set out. South East Water's Trade
Waste Charges are available on the website www.southeastwater.com.au.

4.7.2 The Customer is not liable to pay charges for any period when the Customer is required to stop
discharging trade waste under sub-clause 4.3.

4.7.3 South East Water may charge interest at the interest rate on any amount payable by the Customer
under this Agreement, calcutated from the day after the due date until the day on which payment is
made in full.

[Note: Under clause 4.10, this Agreement can be terminated if trade waste charges are not paid as
required by this Agreement.]

4.8 OTHER CHARGES

4.8.1 Nothing in this Agreement limits the rights of South East Water to require the Customer or the owner
of the Premises to pay any other charges which may be imposed by South East Water at law
pursuant to the Act.

4.9 AMENDMENT
This Agreement may be amended:

(a) in accordance with sub-clauses 4.3.3 or 4.4.3; or
(b) by the parties, in writing.
410 BREACH

4.10.1 Regulation 22 of the Water Industry Regulations 2006 empowers South East Water to give written
notice to the Customer setting out:

(g) any condition of this Agreement which South East Water considers has not been complied
with;

(h)  why South East Water considers that the condition has not been complied with; and
(i) a date by which the Customer must comply with the condition.

4.10.2 Regulation 22(2) requires the Custormer to comply with any condition mentioned in the notice by the
date specified in the notice to South East Water's satisfaction.

4.10.3 Regulation 22(3) provides that if South East Water considers the Customer has not complied with
any condition referred to in a notice:

(a) by the date specified in the notice; or
(b) at any time during the period of 90 days from the date;

South East Water may serve written notice of termination on the Customer and this Agreement
automatically terminates at midnight on the date on which the notice is served.
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411 TERMINATION

4.11.1 This Agreement terminates:

(a) in the circumstances set out in sub-clause 4.10.3;

(b) upon the expiration of 90 days' written notice given by South East Water;
Q) upon the expiration of 30 days' notice given by the Customer;

(d) if the parties so agree in writing;

(e) upon the expiration of the term set out in clause 1.3; or

4.11.2 Upon termination, the Customer must:

{c) cease discharging trade waste to a sewer;
(d) disconnect any equipment used to discharge trade waste to a sewer; and

(e) rectify any damage caused to a sewer because of the disconnection.

412 DISPUTE RESOLUTION

South East Water witt comply with its Complaints and Dispute Resolution Procedure and the terms of the
Trade Waste Agreement in dealing with any complaints made by the customer or any dispute atising from
the Trade Waste Agreement.

South East Water's Complaints and Dispute Resolution Procedure is avallable on its website
southeastwater.com.au.

Where a complaint escalates beyond South East Water's Complaints and Dispute Resolution Procedure and
relates to technical or economic aspects of Trade Waste management South East Waler will:

with consent from the customer, engage the services of an independent expert or
mediator to help resolve the complaint; and

advise the customer that it may request that the Essential Services Commission
consider whether the water business has complied with the Trade Waste Code, the
Customer Service Code or South East Water's price determination.

4,13 NO ASSIGNMENT

A party may not assign any of its rights or obligations under this Agreement.
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4.14 NOTICES

4141

4.14.2

4.14.3

4.15

4.151

4.15.2

4.15.3

4.15.4

4.15.5

4.15.6

Subject to sub-clause 4.14.3 notice, consent or other communication under this Agreement is only
effective if it is in writing, signed and either left at the addressee's address or sent to the addressee
by mail or fax. If it is sent by mail, it is taken to have been received three working days after it is
posted. If it is sent by fax, it is taken to have been received when the addressee actually receives it
in full and legible form.

A person's address and fax number are those set out in sub-clause 1.2, or as the person notifies the
sender.

South East Water may also give an effective notice, consent or other communication to the
Customer under this Agreement by leaving it at the Premises.

GENERAL

Governing Law

This document is governed by the law in force in Victoria.

Giving Effect to this Agreement

Each party must do anything (including execute any document) and must ensure that its employees
and agents do anything (including execute any document) that the other party may reasonably
require to give full effect to this Agreement.

Waiver of Rights

A right may only be waived in writing, signed by the party giving the waiver, and:

= no other conduct of a party {including a failure to exercise, or delay in exercising, the
right) operates as a waiver of the right or otherwise prevents the exercise of a right;

= awaiver of a right on one or more occasion does not operate as a waiver of that
right if it arises again; and

« the exercise of a right does not prevent any further exercise of that right or of any
other right.

Operation of this Agreement

This document contains the entire Agreement between the parties about its subject matter. Any
previous understanding, Agreement, representation or warranty relating to that subject matter is
replaced by this Agreement and has no further effect.

Operation of Indemnities

(a) An indemnity in this Agreement survives the expiration or termination of this Agreement.

(b) A party may recover a payment under an indemnity in this Agreement before it makes any
payment in respect of which the indemnity is given.

Consent

Where this Agreement contemplates that South East Water may agree or consent to something
(however it is described), South East Water may:
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416

4.16.1

4.16.2

(a) agree or consent, or not agree or consent, in its absolute discretion; and
(b)  agree or consent subject to conditions;

but must do so reasonably, unless this Agreement expressly contemplates otherwise.

INTERPRETATION
Definitions
The following definitions apply in this Agreement.
"Act" means the Water Industry Act 1994,
"GST" means any consumption tax imposed by a Commonwealth Act, whether at the point of sale or
upon some other specified occurrence, by whatever name, which operates during the term of this
Agreement and includes a goods-and-services tax, a broad based consumption or indirect tax and a
value-added tax.
"interest rate” means the rate from time to time prescribed under the Penalty Interest Rates Act
1983, plus 2%.
"Meibourne Water" means the Melbourne Water Corporation.
"sewer” means a sewer belonging to, or under the control of, either South East Water or Melbourne
Waler.
"Regulations” means the Water Industry Regulations 2006 and "Regulation” means a provision of
those Regulations.
"water business" means a water and sewerage licensee under the Act and Melbourne Water.
Interpretation

Headings are for convenience only and do not affect interpretation. The following rules also apply in
interpreting this document, except where the context makes it clear that a rule is not intended to

apply.

(a) A reference to:

(i) legislation (including subordinate legislation) is to that legislation as amended, re-
enacted or replaced, and includes any subordinate legistation issued under it;

(ii) a document or Agreement, or a provision of a document or Agreement, is fo that
document, Agreement or provision as amended, supptemented, replaced or
novated;

(ili)  a party to this document includes any employee or contractor of, or any person
authorised by, a party;

(iv)  aperson includes any type of entity or body of persons, whether or not it is
incorporated or has a separate legal identity, and any executor, administrator or
'successor in faw of the pe ; and
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(b)
()
(d)
(e)

(f)

A singular word includes the plural, and vice versa.
A word which suggests one gender includes the other gender.
If a word is defined, another part of speech has a corresponding meaning.

if an example is given of anything (including a right, obligation or concept), such as by
saying it includes something else, the example does not limit the scope of that thing.

Any site plan annexed to this Agreement is part of this Agreement.
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Part 5 EXECUTED

EXECUTED as an Agreement, tms);‘fb day of JANCAR 20 (¢

SIGNED for and on behalf of INTERIORCO VIC

PTY LTD by its authorised representative in the
presence of: K
— \—/

e 1 VL»M—-“-%—-—-_— ature of witness
grjaturelof Director / Secretary /
To Jov ANV OV SIK | /"/’C(z’/.z //é’cff’f’/ Z.
Print Name Print Name

SIGNED for and on behalf of SOUTH EAST
WATER CORPORATION by its authorised
representative in the presence of:

Signature of witness

AuthofFéd’R’é‘{dTégentatlve

s . 4 .
Ji/ﬁm@ COEST ey (A.U\\_, % i a&sl\c@
Print Name Print Name l
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Maintenance schedule

BWpN -

i

“D”

e B TLE LY SR

Slis WATER Ta L] avinne e | R inss HEE 8
B o TR e
[ O NP CEMELH Y e

a1 e

.......

HFESLY 11T e

.,I P, AT ST iy

.f;‘ re
s 2
LS o ey =g
= B wle
e Fag
iy i
ol e =
g L5 L

= A=

ol T

-

pH probes to be checked daily an

Calibration of pH probes to be un
Reagent dosing tank to be checke

EPA documentation for removal ¢,
visual inspection upon request byt enham
pH recorder records to be kept or

South East Water. fe

01 November 2010







pLOZ Aenuer g a1eg P&6 ‘ON 9)Sep sped ]

9B M 1S3 YInog
- A 18anbal uodn uojoadsul [BnsiA 10} 9US-UO 103Y 29 0] SPi00a: Japiodal Hd G

AYHONIHANYS 19848 diinf GOL ~ L0} ssalppy abieyos|g “JO1M 1583 UIN0g Aq 189nba) Lodn Lonoadsul ensia
A1+ 00! 10} 3)is-uo Jdey 8g 0} xe2 Jayjy pue 26pN|s (2 JO [BAOWSI 10} UONEILSWINIOPR Y43 7
PI1 Ald oololieuf SWEN J9WWo)Sny "Alesga0au alaym Alep paysiua|dal pus paydoys aq o} yuel Suisop usbesy ¢
“$ISBg AJJUOW B U0 USHENSPUD 84 0] $200id Hd o uoneigie) Z
‘Asam paugas pue Ajlep paxoayD aq ¢} saqoud Hd "l
SNIVYUVddV INJWNLVIHL JLSVM JAVvil 3|npsyos asueuSUlE)

S3A11 009 $211 009 sjuey Buisop
AueL BuipjoH NuBL UGIESY [eatWiay>
Ti# 30040 Hd

2 2qo0ud 1d

OM3S 0] -

23BN MO \m} _

—

* _ asuls 7 aders
WIOIE MOIIBAD

..... I JEXIA

{unrete spunos / mopaao sdois / Ajddns saiem umop sINys —102.103uL 4|} [288] Hd S¥3Y) 7 # agoad Hd MNMMM
(1zonwiayd dwind ¢ jeugls spuas [BAS] 1094400 0) 1BAS| Hd s1921200 T # 9goud WY 12830| erep
3ursn Suiplodal
% Bunonuow Hd
S31ON $53001d 0}

Alddns 1210

W wuey Wd
A

:m:
o 131BAA SUIRIN 1 7 o815 01 J3IBAN SUIBN

M -

ssemuey






vLOC/LO/8 o9jeq 56 ‘ON 8)SBM opeil

yuet sszemuiey

WYHONIHAONVYS 18848 difng 604 — 101 Ssaippy abieyosiq . \\;ﬁ/
()
NV1d 31IS 31SVM davyl T

SIOLIBJUI YHUBZ /L P17 Aid 00JoLagL awep Jswoisnsy

199435 dijng.

aaun) Supiea]
Apez1eans dinl
VPO UORINPOId Suiping Suwisixg
asnoysJep Yaiedsacg
Z Aloyoey
(3-ddv) LY Ajguassy Suip|ing Bunsixg
3 shieseddy Juswiesd] 91seAn apRIL MaN
IsNoYyaIep
MaN
T AJo1oed BSNOUIIZAN [BLISIEIN
Buip|ing Buisixg ¢ Asolaeq
{juer yoes 8uip|ing Sunsixg
™ Q1) Syuerdaiem  ———|
uiey punoIgIspun
o (a-ddv) \

(1 shieleddy JUSWIERI] BISBAA SPEI] SUIISIXT




9SNOYaJepfA MoN

008 Il
[eos00 puogopen)
¢ obelg L 9bels

&
Vi
I 3
HUg 1 uopogoy %
] ]
£ g
g 1
i f g
Lo i
Nge] BygipioH 3
; !
Ei=s M_M MO M
3-dd¥ ® 90 wiod Buydwes Rttt ;
310N QEnmwmm n %4
i 7
Jomoes o, AluLwl||w 5
mw
2 7
Y ;
i P

3 smededdy Juswleall 9)SEAL SR

I-ddv



